
If you were impacted by the August 10th storm you do not need to go 

through recovery alone. Family Assistance help is available. All 

impacted families are eligible for the following programs.              

There are no income limits. 

 

Step 1. Sign Up with FEMA at:  

Phone: 800-621-3362   or   

Online at www.DisasterAssistance.gov 
 

If you are denied assistance because you have insurance, please follow through the 

denial appeal process when your insurance does not cover all losses. FEMA will help 

with loss insurance does not cover.  Residents should apply if their home, furnishings, 

food, or clothing was damaged.  

Step 2. Call HACAP at: 319-739-0056 

Case Managers are available to help you though the recovery process and guide you to 

additional available resources.   

Step 3. If Needs Still Exist, Call Benton 

County Disaster Recovery Coalition at: 

319-241-5121 
We are here to help families get back on their feet if needs still exist when all other help 

is gone.  No income guidelines required to apply for assistance.  We are local and we 

care.   

The Benton County Disaster Recovery Coalition is a non-profit organization meeting the needs 

of Benton County residents affected by disaster.  The Coalition organized after the 2008 flood to 

assist residents with unmet needs after all other sources of assistance have been exhausted.  

Coalition members are service agency members and volunteers from our local communities.  We 

work directly with Benton County Emergency Management.   

http://www.disasterassistance.gov/

